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RMS Online Schema

Functional Specification
Version: 1.8.11

Last Modified: 1-Jul-2010

Technical Information:

Interface Protocol XML

Transport Protocol HTTPS

Transport Method HTTPS POST

Authentication HTTP AUTHENTICATION

Web Server 1S 7.0

Minimum RMS Version 8.11.340

Http Request Link https://api.rms.com.au/rmsxml/rms _api.aspx
Please note:

To access this web service you will require HTTP AUTHENTICATION. Please contact RMS
for the username and password to pass into the HTTP headers of the HTTP request.
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Revision History:

Version Date Autho | Description

1.0 1-Sep-2009 DP Document Created

1.0.1 3-Sep-2009 DP Contact/Payment details made optional

Terms & Definitions Added

RoomTypeld used for all category type references
ChargeTypeld used for all charge type references
Agentld used for all RMS Travel Agent references
Room Type request, filter by Room Type and Sub
Property

Availability request, filter by Room Type and Sub Property
Availability request — end date option added
Booking request — Requirements added

Booking response — Booking item added

Quote response — Quote item added

Booking request — TestBooking element added

= =4 =4 =4 =8 =4

= = =4 =4 =4 =4

1.5 4-Sep-2009 DP Document renamed to RMS Online Distributor Schema

15.1 4-Sep-2009 DP Payment ID added to booking request

Test environment implemented.

Deposits added to Quote request

Quote and Booking requests checking for overlapping
bookings on the same room types.

il
il
il
il

1.5.2 8-Sep-2009 DP

=

Deposit information removed from the property
response. Deposits calculated in the quote request.

1.5.3 11-Sep-2009 DP Examples added to documentation

Images added to Property response

Images added to Room Type Response

Payment details made optional in booking request

Test flags added to all requests

154 09-Oct-2009 DP Case sensitivity issues.

155 20-Oct-2009 DP Availability request — Show area availability
Availability request — Show specific area availability /
rates

Room Type request — Show areas

Quote request — Give quote at an area level

Booking request — Book at an area level

= =4 |=A|=2 =2 =4 =1

1.5.6 5-Nov-2009 DP MaxOccupancy added to room type response.
Spare fields added to booking request
ResTypes & SubResTypes added to property response.

ResTypeld & SubResTypeld added to booking request.

1.5.7 18-Nov-2009 DP ChargeTypeld manditory for booking request.

1.5.8 7-Dec-2009 DP Added multi booking request example.

1.5.9 10-Dec-2009 DP NoUpdates tag added to avail/rates response.

1.6.1 20-Jan-2010 DP PaymentType added to Booking Request.

A=A A=A A=A A=A A=A = =

1.6.2 22-Jan-2010 DP MaxOccupancy added to avail/rates response.
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Note for distributors added to avail/rates response.

1.6.4

27-Jan-2010

DP

Formatting issues resolved.
Title added to Contact Details in BookingRQ.
Option NoEmail added to BookingRQ.

1.6.7

24-Mar-2010

DP

ETA added to BookingRQ

1.6.8

25-Mar-2010

DP

PaymentDetails added to BookingRQ.

1.6.9

29-Mar-2010

DP

A=A =Aa=2=a A=

SubPropertyld added to RoomTypeRS and
RMSAvailRateChartRS.

1.7.0

16-Apr-2010

DP

=

Overridden element added to BookingRQ.

1.8.0

11-May-2010

AB

= =4 =4

Adults, Children and Infants elements in
RMSAvailRateChartRQ made optional. If not supplied
RMSAvailRateChartRS returns AdditionalGuests element.
PersonBase element added to RMSAvailRateChartRS
AdditionalGuests element added to RMSAvailRateChartRS
NoUpdates logic changed to include date and category
timestamps. Flow chart added to appendix

1.8.1

11-May-2010

AB

=A =4

Overridden element added to RMSQuoteRQ
ChargeTypeld optional in RMSQuoteRQ and
RMSBookingRQ if Overridden element is present

1.8.11

1-Jul-2010

DP

= =

BookingRangeAvailable added to RMSAvailRateChartRS
CanArriveToday added to RMSAvailRateChartRS

1.8.11

1-Jul-2010

DP

RMSBookingCancelRQ & RS added.

RMS Pty Ltd — (03) 9335-1588 — www.rms-global.com




RMS Online Schema v1.8.1

1 Functions
1.1  Property Details

1.1.1 Property Details Request

“RMS

Element Name Element Description Attributes Required
RMSPropertyRQ Root element. Version ¢ document version of the yes
response schema

Agentld The agent code of the RMS yes
Agent enquiring.

RMSClientld The RMS Clientld of the yes
property being searched.

Test Optional element. If present, no
point to the test data for a
property.

Example:

<RMSPropertyRQ>

<Agentld>1</Agentld>
<RMSClientld>9999</RMSClientld>
</RMSPropertyRQ>
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1.1.2 Property Details Response

type.

label. Eg. “Area” or
“Infant”.

Element Name Element Description Attributes Required
RMSPropertyRS Root element. Version ¢ document yes
version of the
response schema
Properties Properties container. yes
Property Property element. yes
RMSClientld The RMS Clientld of the property being yes
searched.
Name The name of the property. yes
PropertyDetails Specific details of the property. yes
Description Property long description. yes
Terms Property terms & conditions. yes
StarRating The star rating of the property. yes
StarRatingType Whom it was rated by. yes
MerchantName Property merchant name. yes
BusinessFacilities Any facilities listed by the property. yes
CarParking Car parking details. yes
CancellationPolicy Property cancellation policy. yes
MaxChildAge Max age of children allowed. yes
MaxInfantAge Max age of infants allowed. yes
ThingsToDo Any local activities, etc. yes
ExtraGuests Extra guests policies. yes
DefArriveTime Default time of arrival. yes
DefDepartTime Default time of departure. yes
CurrencySymbol Default currency symbol of the property. yes
Currency Default currency of the property. yes
ContactDetails Contains property contact details. yes
Address1 Property address1 field. yes
Address2 Property address2 field. yes
State Property state field. yes
Postcode Property postcode field. yes
Country Property country field. yes
Phone Property phone field. yes
Fax Property fax field. yes
Email Property email field. yes
URL Property URL field. yes
Labels Contains any renamable labels of the property. yes
Label Contains the value to use in replacement of the | Type ¢ The type of yes
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ManditoryFields Contains fields that should be manditory from yes
guests in order to make a booking.
BookingSource True/False Manditory field yes
Town True/False Manditory field yes
State True/False Manditory field yes
Postcode True/False Manditory field yes
Country True/False Manditory field yes
Addrl True/False Manditory field yes
Addr2 True/False Manditory field yes
Deposits Contains the rules for booking deposit amounts. yes
BookingSources Contains booking source options for a booking. no
BookingSource A specified booking source of the propertys’. no
Id Booking source identifier. no
Name The name of the booking source. no
Additionals Contains additional stay options such as pets no
etc.
Additional The name of the specified additional. no
Attributes Contains attributes that can be assigned to no
room types.
Attribute A room type attribute. no
Id Attribute indentifier. no
Name The name of the attribute. no
Cards Contains all accepted cards from the property. no
Card The name of the specified credit card. no
Requirements Contains requirements that can be added to a no
booking.
Requirement The specified requirement. no
Id Requirement identifier. no
Name The name of the requirement. no
Quantity Quantity of the requirement. no
Sundry_lId The sundry identity that is assosiated to this no
requirement.
Amount The cost of this requirement, if added to the no
booking.
ResTypes Contains Res types to add to a booking. no
ResType The specified Res type no
Id Res type identifier. no
Name The name of the Res type. no
SubResTypes Contains the Sub Res types to add to a booking. no
SubResType The specified Sub Res type. no
Id Sub Res type identifier. no
Name The name of the Sub Res Type no
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Example:

<RMSPropertyRS Version="1">
<Properties>
<Property>
<RMSClientld>9999</RMSClientld>
<Name>Test Property</Name>
<PropertyDetails>
<Description>Property description goes here.</Description>
<Features>Any property features go here.</Features>
<Directions>Car, bus or taxi</Directions>
<Terms>Property Terms and Conditions</Terms>
<StarRating>5</StarRating>
<StarRatingType>Self Rated</StarRatingType>
<MerchantName>TestProp14875</MerchantName>
<BusinessFacilities>Fully equipped business centre.</BusinessFacilities>
<CarParking>Free parking, 1 car per room</CarParking>
<CancellationPolicy></CancellationPolicy>
<MaxChildAge>10</MaxChildAge>
<MaxInfantAge>2</MaxInfantAge>
<ThingsToDo>Excellently located facing Copacabana beach.</ThingsToDo>
<ExtraGuests>No extra guest permitted.</ExtraGuests>
<DefArriveTime>14:00:00</DefArriveTime>
<DefDepartTime>10:00:00</DefDepartTime>
<CurrencySymbol>5</CurrencySymbol>
<Currency>AUD</Currency>
</PropertyDetails>
<ContactDetails>
<Address1>7 Carrick Drive</Address1>
<Address2>TULLAMARINE</Address2>
<State>VIC</State>
<Postcode>3043</Postcode>
<Country>Australia</Country>
<Phone>03 9335 1588</Phone>
<Fax>03 9335 2082</Fax>
<Email>sales@rms-global.com</Email>
<URL>www.rms-global.com</URL>
</ContactDetails>
<Labels>
<Label Type="Area"> </Label>
<Label Type="Infant"> </Label>
</Labels>
<ManditoryFields>
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<BookingSource>false</BookingSource>
<Town>false</Town>
<State>false</State>
<Postcode>false</Postcode>

<Country>false</Country>
<Addr1>false</Addr1>
<Addr2>false</Addr2>
</ManditoryFields>
<BookingSources>
<BookingSource>
<ld>2</Id>
<Name>Internet</Name>
</BookingSource>
<BookingSource>
<ld>1</Id>
<Name>Walk In</Name>
</BookingSource>
</BookingSources>
<Additionals />
<Attributes>
<Attribute>
<ld>3</Id>
<Name>Kitchenette Inc</Name>
</Attribute>
</Attributes>
<Cards>
<Card>MasterCard</Card>
</Cards>
<Requirements>
<Requirement>
<ld>1</Id>
<Name>Ferry Tickets</Name>
<Quantity>1</Quantity>
<Sundry_ld>5</Sundry_Id>
<Amount>25.0000</Amount>
</Requirement>
</Requirements>
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<ResTypes>

<ResType>
<ld>1</Id>
<Name>International</Name>
<SubResTypes>
<SubResType>
<ld>2</Id>
<ld>BackPacker</ld>
</SubResType>
</ SubResTypes >
</ResType>
</ResTypes>
</Property>
</Properties>
</RMSPropertyRS>
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1.2.1 Room Type Details Request
Element Name Element Description Attributes Required
RMSRoomTypeRQ Root element. Version ¢ document yes
version of the
response schema
Agentld The agent code of the RMS agent enquiring. yes
RMSClientld The RMS Client Id of the property being yes
searched.
RoomTypes Contains a specific list of room types to return. no
RoomType The specified room type. no
RoomTypeld The identifier of the room type to return. no
SubProperties Contains a specific list of sub properties of no
which to return it’s underlying room types.
SubProperty The specified sub property no
SubPropertyld The identifier of the sub property. no
Test Optional element. If present, point to the test no
data for a property.
ShowAreas Optional element. If present, show the area no
detail of each room type.
Example:
<RMSRoomTypeRQ>

<Agentld>1</Agentld>
<RMSClientld>9999</RMSClientld>
<RoomTypes>
<RoomType>
<RoomTypeld>1</RoomTypeld>
</RoomType>
<RoomType>
<RoomTypeld>3</RoomTypeld>
</RoomType>
</RoomTypes>
</RMSRoomTypeRQ>
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1.2.2 Room Type Details Response

“RMS

Element Name Element Description Attributes Required
RMSRoomTypeRS Root element. Containing the response to a Version ¢ document yes
room type request. version of the
response schema
RoomTypes Contains the returned room types for the yes
property.
RoomType The specified room type. yes
RoomTypeld The identifier of the room type. yes
SubPropertyld The sub property the room belongs to. no
Name The name of the room type. yes
Description The long description of the room type. yes
MaxOccupancy The max number of guests allowed in this room yes
type.
Images Contains a list of images relative to the room yes
type.
Image A thumbnail image representing the room type. no
Attributes Contains all attributes assigned to this room yes
type.
Attribute The specified attribute. no
Id The identifier of the attribute. no
Name The name of the attribute. no
Areas Contains the returned areas for the room type. no
Area The specified area. no
Areald The identifier for the area. no
Name The name of the area. no

RMS Pty Ltd — (03) 9335-1588 — www.rms-global.com




_ o
RMS Online Schema v1.8.11 “TIRMS

Example:

<RMSRoomTypeRS Version="1">
<RoomTypes>
<RoomType>
<RoomTypeld>1</RoomTypeld>
<Name>0ceanic Suites</Name>
<Description>Full ocean view..</Description>
<MaxOccupancy>2</MaxOccupancy>
<Attributes>
<Attribute>
<ld>6</Id>
<Name>Air Conditioned</Name>
</Attribute>
</Attributes>
<Images>
<Image>http://www.test.com/image.jpg</Image>
</Images>
</RoomType>
</RoomTypes>
</RMSRoomTypeRS>
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1.3.1 Availability / Rates Request

Element Name Element Description Attributes Required
RMSAvailRateChartRQ | Root element. Containing the request for Version ¢ document yes
avail/rates chart. version of the
response schema
Agentld The agent code of the RMS agent enquiring. yes
RMSClientld The RMS Client Id of the property being yes
searched.
Start The start date for the avail / rates chart. yes
End The end date for the avail / rates chart. yes
Arrival The booking date arrival, if applicable. no
Departure The booking date departure, if applicable. no
ChartNights Number of nights to return, from the start date no
provied above. This is an optional field that can
be used in replacement of the end date.
Adults Number of adults for rate calculation. If not No
supplied, response will contain base rate plus
rates for each additional. If supplied, response
will contain total rate based on number
supplied.
Children Number of children for rate calculation. If not No
supplied, response will contain base rate plus
rates for each additional. If supplied, response
will contain total rate based on number
supplied.
Infants Number of infants for rate calculation. If not No
supplied, response will contain base rate plus
rates for each additional. If supplied, response
will contain total rate based on number
supplied.
Additionall Number of first additionals for rate calculation. No
Additional2 Number of second additionals for rate no
calculation.
Additional3 Number of third additionals for rate calculation. no
Additional4 Number of fourth additionals for rate no
calculation.
Additional5 Number of fifth additionals for rate calculation. no
RoomTypes Contains a specific list of room types to return. no
RoomType The specified room type. RoomTypeld ¢ The no
identifier of the
room type to return.
Areas Contains a specific list of areas to return. no
Area The specified area. Areald ¢ The no
identifier of the area
to return.
ict Af cribhnranar +ine ~f "
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SubProperty The specified sub property no

SubPropertyld The identifier of the sub property. no

Test Optional element. If present, point to the test no
data for a property.

ShowAreas Optional element. If present, show the area no
detail of the room type.

Example 1 ¢ RoomType specific:

<RMSAvailRateChartRQ>
<Agentld>1</Agentld>
<RMSClientld>9999</RMSClientld>
<Start>2009-10-08</Start>
<End>2009-10-17</End>
<Arrival>2009-10-08</Arrival>
<Departure>2009-10-09</Departure>
<RoomTypes>

<RoomType RoomTypeld="1" />
<RoomType RoomTypeld="3" />

</RoomTypes>
<Adults>2</Adults>
<Children>0</Children>
<Infants>0</Infants>
<Additional1>0</Additionall>
<Additional2>0</Additional2>
<Additional3>0</Additional3>
<Additional4>0</Additional4>
<Additional5>0</Additional5>

</RMSAvailRateChartRQ>
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Example 2 ¢ Area specific:

<RMSAvailRateChartRQ>
<Agentld>1</Agentld>
<RMSClientld>9999</RMSClientld>
<Start>2009-10-08</Start>
<End>2009-10-17</End>
<RoomTypes>
<RoomType RoomTypeld="1">
<Areas>
<Area Areald="1" />
</Areas>
</RoomType>
</RoomTypes>
<Adults>2</Adults>
<Children>0</Children>
<Infants>0</Infants>
<Additional1>0</Additionall>
<Additional2>0</Additional2>
<Additional3>0</Additional3>
<Additional4>0</Additional4>
<Additional5>0</Additional5>
</RMSAvailRateChartRQ>

Example 3 ¢ Full Chart Request

<RMSAvailRateChartRQ>
<Agentld>1</Agentld>
<RMSClientld>9999</RMSClientld>
<Start>2010-05-10</Start>
<End>2010-05-19</End>

</RMSAvailRateChartRQ>

RMS Pty Ltd — (03) 9335-1588 — www.rms-global.com



RMS Online Schema v

1.3.2 Availability / Rates Response

availability entry
Date — The date
represented by this
entry

Available ¢
True/False as to
whether this room
type is available on
the specified date.
NoOfRoomsAvailabl
e ¢ If available, how
many rooms are
availble for this
room type.

Element Name Element Description Attributes Required
RMSAvailRateChartRS | Root element. Containing the response for Version ¢ document yes
avail/rates request. version of the
response schema
RoomTypes Contains allocated room types with availabilty yes
and charge type information for the specified
period. Note Avail / Rates will show under
areas if areas were specified in the request.
RoomType The specified room type. yes
RoomTypeld Identifier for the room type attached. yes
SubPropertyld The sub property the room type belongs to. no
MaxOccupancy The max number of guests allowed in this yes
room type.
Areas Contains allocated areas with availability and no
charge type information for the specified
period. Note this element will only appear if
specified in the request.
Area The specified area. no
Areald Identifier for the area attached. no
BookingRangeAuvailable | Specifies whether a contiguous room is yes
available for the booking period. Only use this
element if Arrival and Departure was passed in
the request.
Availability Represents daily availability for the room type. | Id — Identifies the yes
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ChargeTypes Contains charge types allocated to the current yes
room type.

ChargeType The specified charge type.

ChargeTypeld Identifier for the charge type attached. yes

Name Name of the charge type attached. yes

Description Long description of the charge type attached. yes

Charge Represents daily charge details for the charge Id - Identifier for the yes
type. charge entry.

Date ¢ The date
represented by this
entry.

Price ¢ The price of
this charge
MinStay ¢ The min
stay period for that
particular charge
type/room type
combination.
MaxStay - The max
stay period for that
particular charge
type/room type
combination.
PersonBase ¢ The
amount of people
the price applies to.
CanArriveToday ¢
Specifies whether a
customer can make
a booking arriving
on this date.

AdditionalGuests Contains charge details for additional guests if no
booking has more guests than the PersonBase.
Only supplied if Adults, Children and Infants
elements are not present in the
RMSAvailRateChartRQ.

Adults Additional Adult Charges. FirstAdditional ¢ no
Price for the first
additional over the
PersonBase
SecondAdditional ¢
Price for the second
additional over the
PersonBase
ThirdAdditional ¢
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Price for the fourth
additional over the
PersonBase
Thereafter ¢ Price
for each additional
after the fourth.

Children Additional Children Charges. FirstAdditional ¢
Price for the first
additional over the
PersonBase
SecondAdditional ¢
Price for the second
additional over the
PersonBase
ThirdAdditional ¢
Price for the third
additional over the
PersonBase
FourthAdditional ¢
Price for the fourth
additional over the
PersonBase
Thereafter ¢ Price
for each additional
after the fourth.

Infants Additional Infant Charges. FirstAdditional ¢
Price for the first
additional over the
PersonBase
SecondAdditional ¢
Price for the second
additional over the
PersonBase
ThirdAdditional ¢
Price for the third
additional over the
PersonBase
FourthAdditional ¢
Price for the fourth
additional over the
PersonBase
Thereafter ¢ Price
for each additional
after the fourth.

NoUpdates Optional element. If present, no avail/rates no
have changed since your last check. See
Appendix 2.3 for NoUpdates logic

Note: Distributors will only ever be returned one charge type per room type.
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Example 1 ¢ Room type specific:

<RMSAvailRateChartRS Version="1">
<RoomTypes>
<RoomType>
<RoomTypeld>1</RoomTypeld>
<MaxOccupancy>2</MaxOccupancy>
<BookingRangeAvailable>true</BookingRangeAvailable>
<Availability Id="1" Date="2009-00-08" Available="True" NoOfRoomsAvailable="10" />
<Availability Id="2" Date="2009-00-09" Available="True" NoOfRoomsAvailable="10" />
<Availability Id="3" Date="2009-00-10" Available="True" NoOfRoomsAvailable="10" />
<Availability Id="4" Date="2009-00-11" Available="True" NoOfRoomsAvailable="10" />
<Availability Id="5" Date="2009-00-12" Available="True" NoOfRoomsAvailable="10" />
<ChargeTypes>
<ChargeType>
<ChargeTypeld>6</ChargeTypeld>
<Name>Internet Rate</Name>
<Description>Room Only Rate</Description>
<Charge Id="1" Date="2009-00-08" Price="100.00" MinStay="0" CanArriveToday="true” />
<Charge Id="2" Date="2009-00-09" Price="100.00" MinStay="0" CanArriveToday="true” />
<Charge Id="3" Date="2009-00-10" Price="100.00" MinStay="0" CanArriveToday="true” />
<Charge Id="4" Date="2009-00-11" Price="100.00" MinStay="0" CanArriveToday="true” />
<Charge Id="5" Date="2009-00-12" Price="100.00" MinStay="0" CanArriveToday="true” />
</ChargeType>
</ChargeTypes>
</RoomType>
<RoomType>
<RoomTypeld>2</RoomTypeld>
<NoUpdates />
</RoomType>
</RoomTypes>
</RMSAvailRateChartRS>
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Example 2 ¢ Area specific:

<RMSAvailRateChartRS Version="1">
<RoomTypes>
<RoomType>
<RoomTypeld>1</RoomTypeld>
<MaxOccupancy>2</MaxOccupancy>
<BookingRangeAvailable>true</BookingRangeAvailable>
<Areas>
<Area>
<Areald>1</Areald>
<Availability Id="1" Date="2009-00-08" Available="True" NoOfRoomsAvailable="10" />
<Availability Id="2" Date="2009-00-09" Available="True" NoOfRoomsAvailable="10" />
<Availability Id="3" Date="2009-00-10" Available="True" NoOfRoomsAvailable="10" />
<Availability Id="4" Date="2009-00-11" Available="True" NoOfRoomsAvailable="10" />
<Availability Id="5" Date="2009-00-12" Available="True" NoOfRoomsAvailable="10" />
<ChargeTypes>
<ChargeType>
<ChargeTypeld>6</ChargeTypeld>
<Name>Internet Rate</Name>
<Description>Room Only Rate</Description>
<Charge Id="1" Date="2009-00-08" Price="100.00" MinStay="0" CanArriveToday="true” />
<Charge Id="2" Date="2009-00-09" Price="100.00" MinStay="0" CanArriveToday="true” />
<Charge Id="3" Date="2009-00-10" Price="100.00" MinStay="0" CanArriveToday="true” />
<Charge Id="4" Date="2009-00-11" Price="100.00" MinStay="0" CanArriveToday="true” />
<Charge Id="5" Date="2009-00-12" Price="100.00" MinStay="0" CanArriveToday="true” />
</ChargeType>
</ChargeTypes>
</Area>
</Areas>
</RoomType>
<RoomType>
<RoomTypeld>2</RoomTypeld>
<NoUpdates />
</RoomType>
</RoomTypes>
</RMSAvailRateChartRS>
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Example 3 ¢ Full Chart Response

<RMSAvailRateChartRS Version="1">
<RoomTypes>
<RoomType>
<RoomTypeld>1</RoomTypeld>
<SubPropertyld>1</SubPropertyld>
<Name>Studio</Name>
<MaxOccupancy>2</MaxOccupancy>

<BookingRangeAvailable>true</BookingRangeAvailable>
<Availability Id="1" Date="2010-05-10" Available="True" NoOfRoomsAvailable="1" />
<Availability Id="2" Date="2010-05-11" Available="True" NoOfRoomsAvailable="4" />
<ChargeTypes>
<ChargeType>
<ChargeTypeld>1</ChargeTypeld>
<Name>Internet Special</Name>
<Description></Description>
<Charge |d="1" Date="2010-05-10" Price="90.00" MinStay="0" MaxStay="0" PersonBase="2"
CanArriveToday="true”>
<AdditionalGuests>
<Adults FirstAdditional="20.00" SecondAdditional="20.00" ThirdAdditional="20.00"
FourthAdditional="20.00" Thereafter="20.00" />
<Children FirstAdditional="20.00" SecondAdditional="20.00" ThirdAdditional="20.00"
FourthAdditional="20.00" Thereafter="20.00" />
<Infants FirstAdditional="0.00" SecondAdditional="0.00" ThirdAdditional="0.00"
FourthAdditional="0.00" Thereafter="0.00" />
</AdditionalGuests>
</Charge>
<Charge |d="2" Date="2010-05-11" Price="89.00" MinStay="0" MaxStay="0" PersonBase="2"
CanArriveToday="true”>
<AdditionalGuests>
<Adults FirstAdditional="20.00" SecondAdditional="20.00" ThirdAdditional="20.00"
FourthAdditional="20.00" Thereafter="20.00" />
<Children FirstAdditional="20.00" SecondAdditional="20.00" ThirdAdditional="20.00"
FourthAdditional="20.00" Thereafter="20.00" />
<Infants FirstAdditional="0.00" SecondAdditional="0.00" ThirdAdditional="0.00"
FourthAdditional="0.00" Thereafter="0.00" />
</AdditionalGuests>
</Charge>
</ChargeType>
</ChargeTypes>
</RoomType>
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</RoomTypes>
</RMSAvailRateChartRS>

RMS Pty Ltd — (03) 9335-1588 — www.rms-global.com



RMS Online Schema

1.4.1 Booking Quote Request

data for a property.

Element Name Element Description Attributes Required
RMSQuoteRQ Root element. Containing the request for a Version ¢ document yes
booking quote. version of the
response schema
Agentld The agent code of the RMS agent enquiring. yes
RMSClientld The RMS Client Id of the property being yes
searched.
Quotes Contains one or multiple booking quotes. yes
Quote Represents one booking quote. yes
Quoteltem Contains details of the booking quote. yes
RoomTypeld The identity of the requested room type. yes
Areald The identity of the requested area. Optional no
element user either Areald OR
NumberOfRooms.
NumberOfRooms Number of rooms required under this room no
type. Optional element user either Areald OR
NumberOfRooms.
Overridden Used if the price will be overridden manually or No
no price is required in RMSQuoteRS
ChargeTypeld The identity of the charge type used against the no
booking. Not required if Overridden element is
present. Excluding it will cause Price element in
RMSQuoteRsS to be blank.
ArrivalDate The day which the guest will arrive. yes
DepartureDate The day which the guest will depart. yes
Adults Number of adults for rate calculation. yes
Children Number of children for rate calculation. yes
Infants Number of infants for rate calculation. yes
Additionall Number of first additionals for rate calculation. no
Additional2 Number of second additionals for rate no
calculation.
Additional3 Number of third additionals for rate calculation. no
Additionald Number of fourth additionals for rate no
calculation.
Additional5 Number of fifth additionals for rate calculation. no
Test Optional element. If present, point to the test no
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Requirements Contains any additional requirements chosen by no
the guest.

Requirement A specified additional requirement. no

Id The identifier of the requirement. no

Name The requirement name. no

Quantity The quantity of the requirement requested. no

Amount The amount charged for the requirement(s). no

Sundry_Id The identifier of the sundry charge assosiated. no

From The date the requirement begins. If left out it no
will default to the booking arrival.

To The date the requirement ends. If left out it will no
default to the booking departure.

Example:

<RMSQuoteRQ>

<RMSClientld>9999</RMSClientld>

<Agentld>1</Agentld>
<Quotes>
<Quote>
<Quoteltem>

<RoomTypeld>1</RoomTypeld>
<NoOfRooms>1</NoOfRooms>
<ChargeTypeld>6</ChargeTypeld>
<ArrivalDate>2009-10-06</ArrivalDate>
<DepartureDate>2009-10-07</DepartureDate>

<Adults>1</Adults>

<Children>0</Children>
<Infants>0</Infants>

<Additional1>0</Additional1>
<Additional2>0</Additional2>
<Additional3>0</Additional3>
<Additional4>0</Additional4>
<Additional5>0</Additional5>
</Quoteltem>
<Requirements>
<Requirement>
<ld>1</Id>
<Name>Ferry Tickets</Name>
<Quantity>1</Quantity>
<Sundry_ld>5</Sundry_ld>
<Amount>25.0000</Amount>
</Requirement>
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</Requirements>
</Quote>
</Quotes>
</RMSQuoteRQ>
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1.4.2 Booking Quote Response

returns no rates for the specified period.

Element Name Element Description Attributes Required
RMSQuoteRS Root element. Containing the response to a Version ¢ document yes
booking quote request. version of the
response schema
Quotes Contains quote responses for each quote sent yes
in request.
Quote Specified quote. yes
Quoteltem Contains details of the booking quote. yes
RoomTypeld The identity of the requested room type. yes
Areald The identity of the requested area. Optional no
element use either Areald OR NumberOfRooms
NumberOfRooms Number of rooms required under this room no
type. Optional element use either Areald OR
NumberOfRooms
ChargeTypeld The identity of the charge type used against the no
booking.
ArrivalDate The day which the guest will arrive. yes
DepartureDate The day which the guest will depart. yes
Adults Number of adults for rate calculation. yes
Children Number of children for rate calculation. yes
Infants Number of infants for rate calculation. yes
Additionall Number of first additionals for rate calculation. no
Additional2 Number of second additionals for rate no
calculation.
Additional3 Number of third additionals for rate calculation. no
Additional4 Number of fourth additionals for rate no
calculation.
Additional5 Number of fifth additionals for rate calculation. no
QuotedPrice Contains the quote detailed pricing. no
Currency The properties preferred currency. no
Price The quoted price for the request received. no
Deposit The quoted deposit price for the room type no
booking.
Unavailable This element will be present if quote request no
has no inventory to place a booking.
NoRate This element will be present if quote request no
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Requirements Contains any additional requirements chosen by no
the guest.
Requirement A specified additional requirement. no
Id The identifier of the requirement. no
Name The requirement name. no
Quantity The quantity of the requirement requested. no
Amount The amount charged for the requirement(s). no
Sundry_Id The identifier of the sundry charge assosiated. no
From The date the requirement begins. If left out it no
will default to the booking arrival.
To The date the requirement ends. If left out it will no
default to the booking departure.
Example:
<RMSQuoteRS Version="1">
<Quotes>
<Quote>

<Quoteltem>

<RoomTypeld>1</RoomTypeld>
<NoOfRooms>1</NoOfRooms>
<ChargeTypeld>6</ChargeTypeld>
<ArrivalDate>2009-10-08</ArrivalDate>
<DepartureDate>2009-10-16</DepartureDate>

<Adults>1</Adults>

<Children>0</Children>
<Infants>0</Infants>
<Additional1>0</Additional1>
<Additional2>0</Additional2>
<Additional3>0</Additional3>
<Additional4>0</Additional4>
<Additional5>0</Additional5>

</Quoteltem>
<QuotedPrice>

<Currency>AUD</Currency>
<Price>800.00</Price>
<Deposit>80.00</Deposit>

</QuotedPrice>
<Requirements>
<Requirement>
<ld>1</Id>

<Name>Ferry Tickets</Name>
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<Quantity>1</Quantity>
<Sundry_ld>5</Sundry_ld>
<Amount>25.0000</Amount>

</Requirement>
</Requirements>
</Quote>
</Quotes>
</RMSQuoteRS>
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1.5.1 Booking Request

Element Name Element Description Attributes Required
RMSBookingRQ Root element. Containing the request for a Version ¢ document yes
booking. version of the
response schema
Agentld The agent code of the RMS agent enquiring. yes
RMSClientld The RMS Client Id of the property being yes
searched.
Paymentld Numeric field. If payment was taken outside of no
RMS, provide a payment transaction number
here.
Bookings Contains one or multiple booking requests. yes
Multiple bookings will be saved as a group
booking.
Booking Represents one booking request. yes
BookingPrice Contains details of the price of the booking. yes
Price The total amount of the booking. yes
Deposit The amount paid as a deposit for the booking. yes
Overridden Determines if the price was manually no
overridden.
Bookingltem Contains details of the booking. yes
RoomTypeld The identity of the room type booked. yes
Areald The identity of the area booked. Option no
element use either Areald OR NumberOfRooms
NoOfRooms Number of rooms booked under this room type. no
Option element use either Areald OR
NumberOfRooms
ChargeTypeld The identity of the charge type used for the no
booking. Not required if Overridden element is
present.
BookingSourceld The identity of the booking source from which no
the guest found this property.
ResTypeld The identity of the Res type of this booking. no
SubResTypeld The Sub Res type of this booking. no
ArrivalDate The day which the guest will arrive. yes
DepartureDate The day which the guest will depart. yes
ETA The time you wish to Arrive. Eg: 14:00 = 2pm. no
Adults Number of adults for rate calculation. yes
Children Number of children for rate calculation. yes
Infants Number of infants for rate calculation. yes
Additionall Number of first additionals for rate calculation. no
Additional2 Number of second additionals for rate no
calculation.
Additional3 Number of third additionals for rate calculation. no
it ale for rate

r-of fourth-additionals-f
ion.
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default to the booking departure.

Additional5 Number of fifth additionals for rate calculation. no
Sparel Spare reservation field no
Spare2 Spare reservation field no
Spare3 Spare reservation field no
Spare4d Spare reservation field no
Spare5 Spare reservation field no
Spare6 Spare reservation field no
Spare?7 Spare reservation field no
Spare8 Spare reservation field no
Spare9 Spare reservation field no
Sparel0 Spare reservation field no
ContactDetail Contains the contact details for the guest. no
Title The title of the guest. no
FirstName The first name of the guest. no
LastName The last name of the guest. no
Mobile Mobile phone number. no
Phone Business hours phone number. no
PhoneAH After hours phone number. no
EmailAddress Email address of the guest. no
AddressDetail Contains the address details for the guest. no
Address Street address. no
Locality Eg. Suburb, Town, etc. no
SubRegion Eg. State, Province, Territory, etc. no
PostCode The postal/zip code of the guest address. no
Country Country of origin. no
PaymentDetail Contains the credit card details of the guest. no
HolderName The name on the credit card. no
CardType Eg. Visa, Mastercard, etc. no
Number The credit card number. no
CCVCode Security code on the back of the card. no
StartDate Start date of the card. no
ExpireDate Date of card expiry. no
IssueNo Optional. Credit card issue number. no
Remarks Contains one or many notes on the booking. yes
Remark Any extra notes for the property. yes
Requirements Contains any additional requirements chosen by no
the guest.
Requirement A specified additional requirement. no
Id The identifier of the requirement. no
Name The requirement name. no
Quantity The quantity of the requirement requested. no
Amount The amount charged for the requirement(s). no
Sundry_Id The identifier of the sundry charge assosiated. no
From The date the requirement begins. If left out it no
will default to the booking arrival.
To The date the requirement ends. If left out it will no
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Test If this element is present, the booking will be
saved to the training database of the requesting
property for reference. No Payment will be
taken at RMS end.

no

ForceBooking If this element is present, the booking will be
saved regardless of availabilty. There is no value
for this element.

no

PaymentType Specifies the payment type for the booking rq.

no

NoEmail Option to disable RMS from sending booking
confirmation email.

no

Single Booking Example:

<RMSBookingRQ>
<RMSClientld>9999</RMSClientld>
<Agentld>1</Agentld>
<PaymentType>1</PaymentType>
<ForceBooking />
<NoEmail />
<Test />
<Bookings>
<Booking>
<BookingPrice>
<Price>600.00</Price>
<Deposit>120.00</Deposit>
<Overridden> <!—only supply if price is manually overridden --/>
</BookingPrice>
<Bookingltem>
<RoomTypeld>1</RoomTypeld>
<NoOfRooms>1</NoOfRooms>
<ChargeTypeld>16</ChargeTypeld>
<ResTypeld>1</ResTypeld>
<SubResTypeld>2</Sub ResTypeld>
<ArrivalDate>2009-10-03</ArrivalDate>
<DepartureDate>2009-10-04</DepartureDate>
<ETA>14:00</ETA>
<Adults>1</Adults>
<Children>0</Children>
<Infants>0</Infants>
<Additional1>0</Additional1>
<Additional2>0</Additional2>
<Additional3>0</Additional3>
<Additional4>0</Additional4>
<Additional5>0</Additional5>
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<Sparel>test</Sparel>
<Spare2>test</Spare2>
<Spare3>test</Spare3>
<Spare4>test</Spare4>
<Spare5>test</Spare5>
<Spare6>test</Spare6>
<Spare7>test</Spare7>
<Spare8>test</Spare8>
<Spare9>test</Spare9>
<Sparel0>test</Sparel0>
</Bookingltem>
<Remarks>

<Remark>Test notes</Remark>
</Remarks>
<Requirements>
<Requirement>
<ld>1</Id>
<Name>Ferry Tickets</Name>
<Quantity>1</Quantity>
<Sundry_ld>5</Sundry_Id>
<Amount>25.0000</Amount>
</Requirement>
</Requirements>
</Booking>
</Bookings>
<ContactDetail>
<Title>Mr</Title>
<FirstName>Dennis</FirstName>
<LastName>Penn</LastName>
<Mobile>0423400000</Mobile>
<Phone>00000000</Phone>
<PhoneAH>00000000</PhoneAH>
<EmailAddress>b@hotmail.com</EmailAddress>
<AddressDetail>
<Address>23 Test St</Address>
<Locality>Test</Locality>
<City>Test</City>
<Subregion>Test</Subregion>
<PostCode>3000</PostCode>
<Country>AUSTRALIA</Country>
<CountrylSO>AUS</CountrylSO>
</AddressDetail>
</ContactDetail>
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<PaymentDetail>
<HolderName>RMSONLINETESTBOOKING</HolderName>
<CardType>Mastercard</CardType>
<Number>9999999999999999</Number>
<CCVCode>123</CCVCode>
<ExpireDate>02/11</ExpireDate>
<StartDate>01/07</StartDate>
<lssueNo></IssueNo>

</PaymentDetail>

</RMSBookingRQ>

Multi Booking Example:

<RMSBookingRQ>
<RMSClientld>9999</RMSClientld>
<Agentld>1</Agentld>
<ForceBooking />
<NoEmail />
<Test />
<Bookings>
<Booking>
<BookingPrice>
<Price>800.00</Price>
<Deposit>200.00</Deposit>
</BookingPrice>
<Bookingltem>
<RoomTypeld>2</RoomTypeld>
<NoOfRooms>1</NoOfRooms>
<ChargeTypeld>16</ChargeTypeld>
<ResTypeld>1</ResTypeld>
<SubResTypeld>2</Sub ResTypeld>
<ArrivalDate>2009-10-03</ArrivalDate>
<DepartureDate>2009-10-04</DepartureDate>
<Adults>1</Adults>
<Children>0</Children>
<Infants>0</Infants>
<Additional1>0</Additional1>
<Additional2>0</Additional2>
<Additional3>0</Additional3>
<Additional4>0</Additional4>
<Additional5>0</Additional5>
<Sparel>testl</Sparel>
<Spare2>testl</Spare2>
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<Spare3>testl</Spare3>
<Spare4>testl</Spared>
<Spare5>test1</Spare5>
<Spare6>test1</Spare6>
<Spare7>testl</Spare7>
<Spare8>testl</Spare8>
<Spare9>testl</Spare9>
<Sparel0>test1</Sparel0>

</Bookingltem>

<Remarks>

<Remark>Test notes for first booking</Remark>

</Remarks>

<Requirements />

</Booking>
</Bookings>
<Booking>

<BookingPrice>
<Price>600.00</Price>
<Deposit>120.00</Deposit>

</BookingPrice>

<Bookingltem>
<RoomTypeld>1</RoomTypeld>
<NoOfRooms>1</NoOfRooms>
<ChargeTypeld>16</ChargeTypeld>
<ResTypeld>1</ResTypeld>
<SubResTypeld>2</Sub ResTypeld>
<ArrivalDate>2009-10-03</ArrivalDate>
<DepartureDate>2009-10-04</DepartureDate>
<Adults>1</Adults>
<Children>0</Children>
<Infants>0</Infants>
<Additional1>0</Additional1>
<Additional2>0</Additional2>
<Additional3>0</Additional3>
<Additional4>0</Additional4>
<Additional5>0</Additional5>
<Sparel>test</Sparel>
<Spare2>test</Spare2>
<Spare3>test</Spare3>
<Spare4>test</Spare4>
<Spare5>test</Spare5>
<Spare6>test</Spare6>
<Spare7>test</Spare7>
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<Spare8>test</Spare8>
<Spare9>test</Spare9>
<Sparel0>test</Sparel0>
</Bookingltem>
<Remarks>
<Remark>Test notes</Remark>
</Remarks>
<Requirements>
<Requirement>
<ld>1</Id>
<Name>Ferry Tickets</Name>
<Quantity>1</Quantity>
<Sundry_ld>5</Sundry_Id>
<Amount>25.0000</Amount>
</Requirement>
</Requirements>
</Booking>
</Bookings>
<ContactDetail>
<FirstName>Dennis</FirstName>
<LastName>Penn</LastName>
<Mobile>0423400000</Mobile>
<Phone>00000000</Phone>

<PhoneAH>00000000</PhoneAH>
<EmailAddress>b@hotmail.com</EmailAddress>

<AddressDetail>
<Address>23 Test St</Address>
<Locality>Test</Locality>
<City>Test</City>
<Subregion>Test</Subregion>
<PostCode>3000</PostCode>
<Country>AUSTRALIA</Country>
<CountrylSO>AUS</CountrylSO>
</AddressDetail>
</ContactDetail>
</RMSBookingRQ>

“RMS
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1.5.2 Booking Response

Element Name Element Description Attributes Required
RMSBookingRS Root element. Containing the response to a Version ¢ document yes
booking quote request. version of the
response schema
Bookings Contains the responses of each booking yes
requested.
Booking Specified booking. yes
Bookingltem Contains details of the booking. yes
RoomTypeld The identity of the room type booked. yes
Areald The identity of the area booked. Optional no
element use either Areald OR NumberOfRooms
NumberOfRooms Number of rooms booked under this room type. no
Optional element use either Areald OR
NumberOfRooms
ChargeTypeld The identity of the charge type used for the no
booking.
BookingSourceld The identity of the booking source from which
the guest found this property.
ArrivalDate The day which the guest will arrive. yes
DepartureDate The day which the guest will depart. yes
Adults Number of adults for rate calculation. yes
Children Number of children for rate calculation. yes
Infants Number of infants for rate calculation. yes
Additionall Number of first additionals for rate calculation. no
Additional2 Number of second additionals for rate no
calculation.
Additional3 Number of third additionals for rate calculation. no
Additional4 Number of fourth additionals for rate no
calculation.
Additional5 Number of fifth additionals for rate calculation. no
BookingPrice Contains the booking detailed pricing. yes
Currency The properties currency. yes
Price The price for the booking received. yes
BookingReference Contains the RMS Online confirmation Id of the yes
booking, for reference at the property.
Error Contains an error that occurred while placing nes
the booking.
Id The error number for reference. nes
Message The error message. nes
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TestBooking Indicates that this booking was saved as a test. no
No Payment was processed.
Quote If present, means that the property showed no no
availability for this booking, however the
booking was ordered to be “forced” in the
request and so was saved regardless.
Requirements Contains any additional requirements chosen by no
the guest.
Requirement A specified additional requirement. no
Id The identifier of the requirement. no
Name The requirement name. no
Quantity The quantity of the requirement requested. no
Amount The amount charged for the requirement(s). no
Sundry_Id The identifier of the sundry charge assosiated. no
From The date the requirement begins. If left out it no
will default to the booking arrival.
To The date the requirement ends. If left out it will no
default to the booking departure.
Example:

<RMSBookingRS Version="1">

<Bookings>
<Booking>

<BookingReference>654197</BookingReference>

<Test />

<Bookingltem>

<RoomTypeld>1</RoomTypeld>
<NoOfRooms>1</NoOfRooms>
<ChargeTypeld>2</ChargeTypeld>
<BookingSourceld>7</BookingSourceld>
<ArrivalDate>2009-08-08</ArrivalDate>
<DepartureDate>2009-08-09</DepartureDate>

<Adults>1</Adults>

<Children>0</Children>
<Infants>0</Infants>
<Additional1>0</Additional1>
<Additional2>0</Additional2>
<Additional3>0</Additional3>
<Additional4>0</Additional4>
<Additional5>0</Additional5>
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</Bookingltem>
<BookingPrice>
<Currency>AUD</Currency>
<Price>120.00</Price>
</BookingPrice>
<Requirements>

<Requirement>
<ld>1</Id>
<Name>Ferry Tickets</Name>
<Quantity>1</Quantity>
<Sundry_ld>5</Sundry_ld>
<Amount>25.0000</Amount>
</Requirement>
</Requirements>
</Booking>
<Booking>
<BookingReference>654198</BookingReference>
<Bookingltem>
<RoomTypeld>1</RoomTypeld>
<NoOfRooms>1</NoOfRooms>
<ChargeTypeld>2</ChargeTypeld>
<BookingSourceld>7</BookingSourceld>
<ArrivalDate>2009-08-08</ArrivalDate>
<DepartureDate>2009-08-09</DepartureDate>
<Adults>1</Adults>
<Children>0</Children>
<Infants>0</Infants>
<Additional1>0</Additional1>
<Additional2>0</Additional2>
<Additional3>0</Additional3>
<Additional4>0</Additional4>
<Additional5>0</Additional5>
</Bookingltem>
<BookingPrice>
<Currency>AUD</Currency>
<Price>120.00</Price>
</BookingPrice>
</Booking>
</Bookings>
</RMSBookingRS>
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1.6.1 Booking Cancel Request

“RMS

Element Name Element Description Attributes Required

RMSBookingCancelRQ | Root element. Containing the request for a yes
booking cancellation.

Agentld The agent code of the RMS agent enquiring. yes

RMSClientld The RMS Client Id of the property being yes
searched.

BookingReference The RMS Booking ID of the booking to cancel yes

Example:

<RMSBookingCancelRQ>

<Agentld>1</Agentld>

<RMSClientld>9999</RMSClientld>
<BookingReference>1322197</BookingReference>
</RMSBookingCancelRQ >
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1.6.2 Booking Cancel Response
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Element Name Element Description Attributes Required

RMSBookingCancelRS | Root element. Containing the response for a yes
booking cancellation.

Success The element returned if cancellation was no
successful.

Error The element returned if cancellation was no
unsuccessful.

Id The Id of the error. no

Message The description of the error. no

Example (Successful):

<RMSBookingCancelRS>

<Success />

</RMSBookingCancelRS >

Example (Failed):

<RMSBookingCancelRS>

<Error>
<Id>-601</Id>

<Message>Error Message.</Message>

</Error>

</RMSBookingCancelRS >
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2 Appendix

2.1 Terms & Definitions

“RMS

Term Definition

Room Type Represents a Category Type in RMS

NoOfRooms An amount of rooms to be booked within a
particular Room Type

Charge Type Represents a Charge in RMS

RMSClientld Client reference number given to all RMS
properties.

Agentld Represents the Agent Code setup against a Travel
Agent in RMS.

Additionals Represents any custom stay guests setup by the
property in RMS. Eg. Pets, etc.

Requirements Represents requirements which are setup in RMS
and are either attached to a sundry amount or given
a set amount per unit. Requirements can be
attached to a booking request.

2.2 Extra Information

1 The RMS API is case sensitive. Please ensure you have utilised all elements with correct

capitalization.

9 All dates should follow the format of yyyy-MM-dd (eg. 2009-12-25)
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2.3 No Updates Logic

“RMS

The following flow chart shows the logic applied when a distributor makes an availability request.

Agent makes AvailChartRQ for
Category (if no specific
category, the API cycles
through all categories)

as the agent ever called fo
this category?

Yes

ave the available
allotments or rates

Return Rates /
Availability for
entire date range

4

Yeas—

changed

No

the EndDate greate
than the EndDate in any
previous call

No

)

Return No
Updates

Return Rates /
Availability for new
dates
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